ABSTRACT:
OVER VIEW OF STUDIES:
Alireza Moghali (1386) considers the importance of electronic banking and discusses its advantages in an article titled "the acceptance of electronic banking in customers in Shiraz." The education of customers is of real importance in this regard as well. Atousa Goudaezi and Vahid Zobeidi (1387) discussed the influence of electronic banking in profits made by the banking system. Hamide Amade and Mahmoud Jafarpour (1388) studied the 4 groups of obstacles in a research titled "the study of obstacles and strategies to improve electronic banking in perspective of Iran 1404." These obstacles include cultural-social, management, financial and technical ones and the first two are accepted and the second two are rejected at the end of the study. In another article written by Mohammadreza Hamidizadeh and Manije Ghareche and Abdolhamid Abdolbaghi (1386) some other factors such as decrease in service expenses, managers and experts are taken into account as influencing on electronic banking system. They also introduce factors like lack of Internet foundation and lack of experts as the important challenges in the field of electronic banking.
METHODS:

First part-Comparative study:
In this part it is tried to compare the actions taken in Turkey and Malaysia with Iran. Malaysia is the model of our Islamic country in the field of banking so taking it into consideration can be very helpful. Turkey is a country with a similar religion and culture and is located near our country so that we can study this country in respect of similar affordability of the people in Turkey and Iran.
The comparison of electronic banking in Iran and Turkey
The banking industry of Turkey started in 1990. In 1992 CBT was established to organize the transformations related to this issue. In 2000 a new round was started in Turkey in the field of electronic banking by introducing new operations and alterations in signatures in software and hardware systems (electronic signature). EST (Electronic Securities Transfer) is used for purchasing and other system were implemented for other purposes like EFT. These items were protected by the government.
In Iran, the commencement of electronic banking turns back to 1381-1391. From 2001 the comprehensive paying system is defined and its operational levels are under construction. By the end of implementation levels all banking operations will be done by the use of electronic system. The comprehensive paying system includes: 1-Shetab system that has been implemented in 2001. 2-SATNA system that has been established in 2006. 3-Paya system. 4 -TABA systems. 5-the providers of paying services. 6-Sheba System 7-NAMAD systems In this part Iran and Turkey are compared form different perspectives:
Internet: based on a plan designed by the Turkey government, most residents of big cities in this country are connected to Internet with the speed of 32 MB per second. Based on a report issued by a site named InternetWorldStats, Iran stands in 34/9 place in regard of Internet use in the middle east. Zionist regime has allocated the 74 th stand and has won the first place. 
The comparison of electronic banking in Iran and Malaysia
In 1975 the electronic banking activities started in Malaysia. In the first round that last until 1970, the complementary operations were done to open the financial sectors. Then in 1980, ATM was established as the first manifestation of electronic banking. In 1997 CDMs (Cash Deposit Machines) were provided that completed ATM systems. In later rounds in 1990 Tele -banking started its activity that enjoyed AVR technology and was provided with equipments such as checking the account, intra bank transactions, trust fund, credibility, bill payment card and monetary transactions. After that PC-Banking started its activity in 1995 and it was welcomed by giant companies. Finally, internet banking was established in 1998 and was completed in 2002 (electronic wallet that was cheaper that credit card). The banks in Malaysia had the chance to use different channels to use services including: PC-Banking, Tele -banking, BSN, ATM, EBC (Electronic Banking Center) and virtual stands.
The virtual branches including EBC and stands can be seen in shopping centers and administrations. Virtual stands include: PALPHONE, PALPOINT, PALWORLD and PALTELLER that use a touch screen for its operations and it can talk to the customer and see him at the same time. In 1996 SFNB systems were established for the security of banking system. The supports of Malaysia: In 1994 the Malaysian government started to encourage customers to pay fewer taxes in this regard. Privatization of banks in this country was a big step in the way of electronic banking. Association of Banks in Malaysia (ABM) was established in 1973 to make an order in AMB systems by having a connection with credit card exporters (installation of security chips on credit cards) and also being pioneer in modernization of its banks and introducing new banking strategies to the people of Malaysia. 
Section 2-The reasons to lack of electronic banking system in Iran:
First assumption: the cultural elements are the most important ones in this regard.
Second assumption: the financial elements are the most important ones in this regard.
Third assumption: the technical elements are the most important ones in this regard.
Fourth assumption: the management elements are the most important ones in this regard.
Fifth assumption: the safety elements are the most important ones in this regard.
Standard measures are used to discuss the influence of all above mentioned elements.
A) Cultural obstacles:
Before we go to cultural obstacles it should be mentioned that culture is acquired so the elements that are discussed hereunder are due to lack of education and information.
These elements include: lack of information among electronic bank users, the resistance of beneficiaries toward electronic banking, lack of the culture to use electronic bank system and IT. In order to study the influence of this element, we can use the statistics provided by central bank and the statistics center of Iran.
Based on the declaration of Iran's statistics organization, the population of each province is listed in following: 
B) Financial obstacles:
Every alteration requires foundation, support and expertise. The possibility to have suitable foundations, updated equipments and support groups requires a considerable amount of money. In fundamental changes of the society such as electronic banking this issue is of even more importance. Lack of investment in the field of telecommunication, expenses regarding web connection, satellite expenses, the expenses for up grading webs are some examples in this regard.
The average speed of Internet is 128 Kb per second and it costs 20000 Tomans monthly. About using ATM and POS machines it should be said that the banks keep receiving commissions. Telecommunication center is not faced with serious financial problems in this regard.
C) Technical obstacles:
Electronic banking is dependant to updated and useful technology. Lots of are required in this regard at the same time like telecommunication, information technology, etc.
The influencing factors on electronic banking are: access to web, internet speed, ISP centers, number and width of internet bands, lack of IT and electronic banking experts, lack of quality, ICI expansion, disqualified electronic banking services, etc.
In order to discuss this issue we need the statistics issued by telecommunication center and central bank. The below chart is used in the site of telecommunication center to show the operations of the said organ: Fiber optics are about 47000 Km in Iran.
By comparing the internet users to the population of the country it can be concluded that the number of internet users is very few in Iran.
Based on the ranking of countries in respect of personal internet speed in first half of 2010, 152 countries were studied and Iran has the 144 th place after Venezuela, Nigeria, Bolivia, Iraq, Prague, Turkey and kayaks with the speed of 0.61 MB per second.
The width of imported international internet band: 1705 Mbps, The width of exported international internet band: 1705 Mbps, number ISP: t 1370, the capacity of information transfer: 106000 MB, Fiber optics: 56000 Km.
About the speed of problem solving no statistics have been issued.
About the number of IT-EB experts it should be mentioned that from 1381 the university acceptance in the field of IT MA and BA is started and in the field of EB there's no official training course and the problem of IT graduates is lack of experience due to its new nature.
The telecommunication center is expected to provide the needs of banks but no statistics have been delivered in this regard. But based on the issued statistics by central bank about the transactions it can be understood that the banks are improving their electronic bank services all over the country and it's a sign of telecommunication services to the banks.
D) Management obstacles:
There are many reasons to lack of electronic banking from the perspective of management role and the most important ones are: tendency to previous processes, low risk ability, changes made in board of managers, the existence of many decision making organs, long term management, the amount of knowledge, lack of familiarity with electronic banking and vague policies.
In recent years central bank and some other banks witnessed the changes made in board of high ranking managers. First of all we are going to discuss the actions taken by Sheibani, Mazaheri, Bahmani and Nourbakhsh in regard of electronic banking. Due to the adherence of all banks all over the country from the central bank it can be concluded that the actions taken by the managers of different banks is toward electronic banking so the existence of many decision making organs does not seem to be true. But the different services provided in different banks with similar banking policies is because of the different actions of middle ranking managers so middle ranking managers can be influential in this regard.
E) Safety obstacles and acceptance of risks:
Regarding this item we first discuss all possible risks in banking system:
In evaluation of risk in electronic banking system we can use the below items: 1 the recognition of risk by customer. 2 the ability of customer to analyze the capabilities of the system 3 sensitivity to information preservation by bank and customer Regarding the discussed issues, safety measurements and risking in electronic banking include: lack of legal encounter with violations made in the field of electronic banking, the use of multi functional factors by banks, lack of enough attention to preservation of information by customer and bank, the passive attitudes of banks towards the safety issues, the risks caused by cheating, etc.
In order to determine the amount of influence of the above mentioned factors we used the statistics provided by the Police and central bank:
Based on a report issued by the police, the most electronic crimes occur in banking system. Based on a report issued by the deputy special crimes officer, 33% of cases are about illegal access to systems and computer data by using bank cards and electronic devices.
Central bank stated that this issue is because of lack of attention of people in preserving their passwords. This problem can be solved by the use of electronic signatures. In 1388 central bank started its activity in regard of electronic signature. So it can be concluded that abuses are because of ignorance of people about safety issues and banking system itself is provided with enough security measurement.
FINDINGS:
Based on the result of this study cultural factors can be categorized in this way: 1. the dispersal of ATM, POS is not related to the population of each city. 2. This issue can also be seen in card issuance by the banks as well. 3. The number of issued cards is more harmonic with ATM than it is with POS. 4. The provinces with large amounts of ATM, POS have the highest amount of transaction. 5. The provinces with small amounts of ATM, POS have lower amount of transaction. 6. Commissions exist in both items so financial issues are not influential in this regard. Generally, it can be concluded that cultural issues are very influential. ATM was used before POS and that's why people are much more familiar with that. So the influence of issued cards can be seen in ATM transaction and provinces such as Tehran and Isfahan have a suitable proportion of POS but because people are not familiar with that it has a low transaction amount (while it was expected to have the highest transactions). In financial elements we can conclude that financial obstacles affect the use of people from banking services but the custodian organizations are not faced with this problem in the field of electronic banking. Regarding technical obstacles it can be said that because of the importance of internet in this regard this can be an influential factor but its influence is fading away due to the actions under operation. Regarding management obstacles only middle ranking managers can be influential. About safety obstacles it should be said that it is affected by cultural elements because it can be reduced by instruction so safety obstacles are not very serious for electronic banking in Iran.
CONCLUSION:
From the first section it can be concluded that internet is a very important element in this regard. Reduction in its price, increasing its speed, paying attention to the expansion of credit cards, expansion of banking services and paying attention to foundations especially privatization can encourage people to take advantage o this system. In the second section this issue is stressed as well (confirmation of first assumption). Also Ghareche and Abdolbaghi introduce Internet foundation and decrease in service expenses and Moghali also confirm culture as effective parameter (indirectly). Second assumption: financial elements affect the way people use these services so after cultural elements, they take the second place. Third assumption: because of the current improvements the influence of this factor is fading away. Fourth assumption: only middle ranking managers are considered as influential. Amade and Jafarpour introduce culture-social, management and reject financial and technical parameters, that this study only confirms culturesocial parameters as effective parameter. Fifth assumption: these obstacles do not play an important role in electronic banking system and are influenced by cultural factors. Totally it can be said that cultural, financial, management and technical obstacles are influential respectively.
REFRENCES:
[1] Authentication in an internet banking environment-federal financial institutions examination council-2000-http://www.ffiec.gov (2…).
